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Application for Recognition of STCW Certificates — User Guide

v’ This user guide, intends to explain all steps needed to fulfill
the necessary information to submit an application for
Recognition of STCW Certificates from the DGRM Online
application.

v’ Supported Browsers:

= |nternet Explorer 9 or above
=  Firefox
= Chrome
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DGRM - Homepage

dgrezz

Diregdo-Geral de Recursos Nalurals,
Seguranga ¢ Servigos Maritimos

Welcome to DGRM - Diregdo-Geral de Recursos Naturais, Seguranca e Servigos Maritimos.

® DGRM - Direcao-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, S5.A. / Advantis

v’ Accessed by “Portal do Mar” (https://www.portaldomar.pt/dgrmonline/)

v User must first click on “Login”
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DGRM - Login Page

dgrezz

LOGIN | CONTACTS | =

Diregao-Geral de Recursos Naturais,
Seguranga é Servigos Maritimos

Username: IdOhIe |

CARTAO DE CIDADAO
0 00

Autenticagdo por Cartdo do Cidadao

Password: Ioooool ol

Login

Forgot Password

@ DGRM - Diregao-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, S.A. / Advantis

reol

v' DGRM previously sends user credentials by email
v’ User must enter his Username and Password and click the “Login” button
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Recognition of STCW Certificates - Homepage

EXITICONTACTS!E-

dgrezz

Diregao-Geral de Recursos Naturais,
Seguranga § = -~ sea= e

HOME RECOGNITIONS

Company: Dohle Manning Agency S.R.L

Welcome to DGRM - Direcdo-Geral de Recursos Naturais, Seguranca e Servigos Maritimos.

® DGRM - Direcao-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, 5.A. / Advantis

v Once logged in, user must select “Recognitions” tab to create
new requests
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Recognition of STCW Certificates — Company Recognitions List

EXTTICONTACTSIE-

dgrezz

Direcao-Geral de Recursos Naturais,
Seguranga ¢ Servigos Maritimos

Company: Dohle Manning Agency S.R.L
Requests for Recognition of Certificates STCW Applications

Application Form Delivery Date Status Date Status
221947 11/02/2015 12:00 11/02/2015 05:22 Saved
221946 11/02/2015 12:00 11/02/2015 05:18 Saved
221940 11/02/2015 12:00 11/02/2015 11:17 Submitted
221939 10/02/2015 12:00 10/02/2015 05:49 Saved
221907 02/02/2015 12:00 02/02/2015 05:10 Submitted
221905 29/01/2015 12:00 29/01/2015 10:42 Submitted
221503 28/01/2015 12:00 28/01/2015 11:15 Submitted
220468 11/11/2014 12:00 11/11/2014 12:00 Submitted
220257 06/11/2014 12:00 06/11/2014 12:00 Submitted
216759 27/08/2014 12:00 27/08/2014 12:00 Submitted
216758 27/08/2014 12:00 27/08/2014 12:00 Submitted
209707 23/04/2014 12:00 23/04/2014 12:00 Submitted
209515 17/04/2014 12:00 17/04/2014 12:00 Submitted
208930 08/04/2014 12:00 08/04/2014 12:00 Submitted

v' This tab lists all user recognitions, either Submitted or Saved
v’ Each recognition’s Id, links to the recognition detail
v' The “New” buttow below let the user create a new recognition
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Recognition of STCW Certificates — Recognition Application List

dgrezz

exT | conTacTs | Sl

Diregao-Geral do Recursos Naturais,
Seguranca @ Servigos Maritimos

RECOGNITIONS

Company: Dohle Manning Agency S.R.L
Recognition of Certificates STCW Applications

Application Seafarer Certificate Status

221947 / 630720 Ricardo Esteves Reconhecimento de Certificados de Competéncia STCW (GMDSS) Saved Edit Delete
221947 / 63071% Ricardo Esteves Reconhecimento de Certificados de Competéncia STCW Saved Edit Delete
221947 / 630707 Ricardo Basbosa Reconhecimento de Certificados de Competéncia STCW (GMDSS) Saved Edit Delete
221947 / 630706 Ricardo Basbosa Reconhecimento de Certificados de Competéncia STCW Saved Edit Delete
221947 / 630701 Ricardo Guerreiro Reconhecimento de Certificados de Competéncia STCW (GMDSS) Saved Edit Delete
221947 / 630700 Ricardo Guerreiro Reconhecimento de Certificados de Competéncia STCW Saved Edit Delete
221947 / 630681 ricardao frois Reconhecimento de Certificados de Competéncia STCW (GMDSS) Saved Edit Delete
221947 / 630680 ricardao frois Reconhecimento de Certificados de Competéncia STCW Saved Edit Delete

@

® DGRM - Diregio-Geral de Recursos Naturais, Seguranca e Servicos Maritimos

Implemented by: Link Consulting, S.A. / Advantis

v’ This tab lists all included services in the selected recognition
v' Each service Id links to the application form detail
v’ User can submit here the recognition

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CER
[

Template acompanhamento de projecto versdo: 4.2



Recognition of STCW Certificates — Application Form

v’ This form is splitted in:
e Seafarer Data
* Documents
e Certification
 Endorsement

v’ User can always save his work and come
back later to finish it

hinlke

DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFICATES UND
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Recognition of STCW Certificates — Application Form

v' Seafarer Data

Company: Dohle Manning Agency 5.R.L
Application Form for Recognition of Certificates STCW

ReferencelShip | Navio 2 |

Personal Information

Name (*) | Teste User |

First Mame () |TEEI | Surname (*) |UEEI' |
Gender (*) Birth Date (*) 11011041970 (dd/mmdyyyy)

Nationality (*) [Portuguese v

Passport Number |PA3-453543 |

Address (*) [Test Street Country () Poriugal

Email Iricarda.silva@link.pt

Mandatory fields: Name, First Name, Surname, Gender, Birth Date,
Nationality, Adress and Country

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFICATES UNDE
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Recognition of STCW Certificates — Application Form

v Documents

Documents

AL D:\WORK\Desktop\Doc{ Browse... | (ips)
Id Card or Passport (front K

and back) (*) D:WORK)Desktop\Doci_Browse... |
Seaman’s Book or F

Equivalent (% DAWORKDeskiop\Doci Browse... | (pan
Certificate of g

Competency (*) D:\WORK\Deskiop\Doci Browse... | (a0
Medical Certificate (*) DAWORK|Desktop\Doc Browse.. | (pdf)
Hetement rowse... | (pdf)
e 49

{< 200KB)

{< Z0DKE)

{< 200KE)

{< Z0DKE)

{< 200KE)

{< Z0DKE)

rowss... | pan (<2009

Mandatory documents: Photo, Id Card, Seaman’s Book, Certificate of
Competency and Medical Certificate
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Recognition of STCW Certificates — Application Form

v' Certification & Endorsment Data

Certificate of Competency

Number (*) 28934723 |

e R = v
Government of (*) | Portugal W Issuing Place | |
Endorsement

Humber | |

S T
Government of | Choose W Issuing Place | |

Revalidation Date |:| (e mmiyyyy) Revalidation Expiration Date |:| P e

Mandatory fields: Certificate Number and Government

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFICATES UNDE
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Recognition of STCW Certificates — Application Form

v Rules, Functions & Capacity

Rules (*) Test Rules
e
W
Functions Function (*) Level (*)
| Navigation v| |Operational v | EI
| Marine Engineering v| [Management v | I:l
Functions Test Rules
limitations (%) T A,
W
Capacity (*) Test Rules
T e
W
Capacity Test Rules
limitations (%) — A

Mandatory fields: All of this fields are mandatory

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFICATES UND
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Recognition of STCW Certificates — Application Form

v' Choose Type of Recognition and Save

dgrezz

Diregao-Geral de Recursos Naturals,
Seguranga @ Servigos Maritimos

exaT | conTacts | S El

RECOGNITIONS

Company: Dohle Manning Agency S.R.L

Application Form for Recognition of Certificates STCW

Recognition  srew [ stew (amoss) [

@ DGRM - Direcio-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, S.A. / Advantis

v’ After clicking on “Next” button the user must choose one of or
both types of Recognition, and then click “Save” to finish the
request.

& IF YOU CHOOSE BOTH OPTIONS PLEASE PAY ATTENTION TO THE NEXT SLIDE

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFIC/
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Recognition of STCW Certificates — Choosing both requisition type

v' Choose Type of Recognition and Save

eaT | contacts | SN

Company: Dohle Manning Agency S.R.L

Application Form for Recognition of Certificates STCW

Recognition  srcw [ stcw (ampss) [

B

@ DGRM - Direcio-Geral de Recursos Naturais, Seguranca e Servicos Maritimos

v Choosing Both types will save to Requests exactly the same
except the requisition type.

v’ After clicking “Save” Button, you must edit one of the requests
and change/fulfill the fallowing information:
= Documents (Just the Competency Certificate) — page 10
= Certification & Endorsment Data — page 11
= Rules, Functions & Capacity — page 12
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Recognition of STCW Certificates — Application Form Saved

BT | conTacTs | =E M

dgrezz

Diregao-Geral de Recursos Naturais,
Seguranca 6 Servigos Maritimos

Company: Dohle Manning Agency S.R.L

Application Form for Recognition of Certificates STCW

Alert: when you "Save" the data is not submitted. After that you must "Submit".

Application 221957/630734
Date de Application 17/02/2015
Status Saved

® DGRM - Direcio-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, S_A. / Advantis

v’ Every time an application form is saved successfully, this
window is shown.

v’ At this point the request is not submitted, for that user must
click on “Submit” button
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Recognition of STCW Certificates — Submitting Recognition

exT | conTacts | B Il

dgrezz

Diregao-Geral de Recursos Naturais,
Sequranga ¢ Servigos Maritimos

RECOGNITIONS

Company: Dohle Manning Agency S.R.L
Recognition of Certificates STCW Applications

Application Seafarer Certificate Status

221957 / 630734 Teste User Reconhecimento de Certificados de Competéncia STCW Saved Edit Delete

221957 / 630709 Ricardo Salvador Reconhecimento de Certificados de Competéncia STCW (GMDSS) Saved Edit Delete

221957 / 630708 Ricardo Salvador Raconhecimento de Certificados de Competéncia STCW Saved Edit Delete
[Newlll Back

® DGRM - Diregao-Geral de Recursos Naturais, Seguranca e Servicos Maritimos implemented by: Link Consulting, S.A. / Advantis

v Once user has created all requests, he can then submit the
Recognition by clicking on “Submit” button

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFIC/
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Recognition of STCW Certificates — Submitting Recognition

dgrezz

Direcao-Geral de Recursos Naturais,
Seguranga € Servigos Maritimos

EXIT | CONTACTS

RECOGNITIONS

Company: Dohle Manning Agency S.R.L
Submit Request for Recognition of Certificates STCW

Email ricardo.silva@link pt

Send By Mail

Address ]Avenida da Liberdade !
Country f Portugal ™ '

oo

© DGRM - Diregdo-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, S.A. / Advantis

v’ User must indicate an e-mail to be associated with the recognition,
used for issuing statments

v’ If it is choosen “Send by mail”, user must provide Adress and
Country information
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Recognition of STCW Certificates — Submitted Recognition

Company: Dohle Manning Agency 5.R.L
Your reguest has been successfuly submitted to the DGRM.

You should print this page to use as proof of your request.
Print
Internal Document for Payment

Internal Document  108/2015

Issue Date 1770272015

Status Izsuad

Applicant Dohle Manning Agency 5.R.L
Payer Dohle Manning Agency S.R.L

Payment of Applications/Payments on ATM
Company 20962

Reference 600 001 709

Value 855.60 €

Deadline 065032015

Payment of Applications

IBAN PTS0 076101120 000000£911 96

SWIFT IGCPPTPL

Applications to pay

Application Quant. Quant. Description Unit price Unit price Value VAT Total

Supl. Supl. without VAT

2Z1957/7630734 1 a Declaracdo - Dohle Manning Agency 5_R.L 136,90 € 0.00 € 136,90 € 0.00% 13690€

2T1957/763070% 1 a Declaracdo - Dohle Manning Agency 5_R.L 136.90 € 0.00 € 136,90 € 0.00% 13690€

2219577630708 1 i] Declaracdo - Dohle Manning Agency 5.R.L 136.90 € 0.00 € 126,90 € 0.00% 13690€
Reconhecimento de Certificados de

2219577630734 1 o Competéncia STCW - Dohle Manning Agency 148.30 € 0.00 € 148,30 € 0.00% 14B30€
S.R.L
Reconhecimento de Certificados de

121957/630708 1 1] Competéncia STCW - Dohle Manning Agency 148.30 € 0.00 € 148,20 € 0.00% A148,30€
S.R.L
Reconhecimento de Certificados de

2T1957/763070% 1 a Competéncia STCW (GMDSS) - Dohle Manning 148.30 € 0.00 € 148,30 € 0.00% 14830€
Agency S.R.L

v’ After successufuly submitted, the form Document for Payment
is displayed
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DGRM - Forgot Password?

LoGin 1 contacts | B

dgrez

Diregdo-Geral de Recursos Naturols,
Seguranga ¢ Servigos Maritimos

Username: [dohle I

CARTAO DE CIDADAO

Password:  |eeee -
2 = ] oo oo
Autenticacao por Cartdo do Cidadao
1 anial
Forgot Password
© DGRM - Direcdo-Geral de Recursos Naturais, Seguranca e Servigos Maritimos Implemented by: Link Consulting, S.A. / Advantis

rcol

v" If the User forgots his password, he must click on “Forgot
Password” link to generate a new one.

Ilnk DGRM - APPLICATION FOR RECOGNITION OF STCW CERTIFICA
[

Template acompanhamento de projecto versdo: 4.2



DGRM - Forgot Password Submit

LoGIN | conTacTs | ==l

dgrezz

Diregao-Geral de Recursos Naturais,
Seguranga 6 Servigos Maritimos

Generate New Password

Username | LINK

x|

Submit

LoGIN | conTacTs | Skl

Diregao-Geral de Recursos Naturais,
Seguranga @ Servigos Maritimos

Generate New Password

New p d successfuly g d. You will receive an email shortly with your new password.
Back
@ DGRM - Diregio-Geral de Recursos Naturais, Seguranca e Servicos Maritimos Implemented by: Link Consulting, S.A. / Advantis

reol

v’ User must enter his Username.
v’ After that the new password will be sent to the principal
company email configured.
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Contacts:

DGRM

e-mails:
Seafarers.certification@dgrm.mam.gov.pt
informatica@dgrm.mam.gov.pt
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